WE ARE
STRONGER
TOGETHER
WELCOME BACK!

THE BANGOR REGION YMCA

REOPENING PLAN
June 10, 2020
To Our Dear Y Family,

Thank you so much for staying with us these last few months and supporting our Y while we provide
Emergency Childcare to essential workers in our community. As we navigate through reopening our
Y facility, our team continues to put the needs, health, and safety of our members and staff at the
forefront of our decision making process. As we prepare, we want to make you aware of our
required changes so that you will know what to expect when you come home to our Y.
We are being respectful of the Maine Department of Economic & Community Development’s
Recommendations of Gyms and Exercise Facilities in these guidelines and plan to open on Monday,
June 15th, with reduced hours and a reservation system. Please note that adjustments will be
made as the DECD makes any changes and revisions. We will share these changes with you as soon
as we can. To receive these notifications, check with our Welcome Center to make sure we have your
email address on file, download our mobile app or like our Y’s Facebook Page.
Before you return to our Y, it is important for you to carefully read our reopening plan to
help us keep you, your fellow members, and our staff safe. The health and safety of everyone in our Y
Family is our number one priority, and we can’t do it without you!
If you have any questions or concerns, feel free to call our Y at 207-941-2808 or email me at
ddickerson@bangorY.org.
Please know how much we have missed all of you being here with us. We are getting everything ready
for your return and are so thrilled to have our Y Family together again. We can’t wait to see you!
Diane Dickerson, CEO
Last updated: June 10, 2020
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REDUCED BUILDING HOURS
Starting Monday, June 15th, we will be open with reduced hours during the weekdays and will not be open
on Saturdays and Sundays until further notice.

Monday - Friday, 5:30am - 7:30pm

KEEPING STAFF & MEMBERS SAFE
We know everyone is ready to get some exercise for your overall well-being and we are eager to open our
Y in a limited capacity as safely as possible. We are thoroughly cleaning on a daily basis and will follow a
strict disinfecting schedule to provide a safe environment. We need your help! We have added additional
hand sanitizing stations and are requiring all members to clean ALL equipment AFTER use.
We are being required to ask members entering the facility to complete a Screening Questionnaire with our
Welcome Center. To align with social distancing guidelines, we will have a capacity limit and clearly marked
areas that will be accessible to members.

WHAT AREAS ARE OPENING JUNE 15TH?
The first spaces available will be our Lobby Restrooms, Fitness Center, Weight Room, Aloupis Pool, Means
Pool, and Studio 1 (fitness classes only). We will continue to offer Outdoor and Virtual Fitness Classes.
Fitness Center & Weight Room: To ensure as much safe distancing as possible, some equipment will not
be available for use. These will be clearly marked with signs.
Aloupis Pool & Means Pool: During this time, only lap swim/water jogging and swim team are
allowed in these pools with one person per lane. We are hoping some restrictions will be lifted in July,
allowing us to safely offer Water Fitness Classes and Swim Lessons.

WHAT AREAS WILL BE UNAVAILABLE UNTIL FURTHER NOTICE?
• Common Areas
• Locker Rooms

• Child Watch Babysitting
• Studio 2

• Playgrounds
• Teen Center

We thank you for your understanding. Please know we are doing everything to make your time at our Y as
pleasant and safe as possible.

WE APPRECIATE MEMBER’S ADHERENCE TO THE FOLLOWING HEALTH
& SAFETY PRECAUTIONS WHEN VISITING OUR Y:
•

Members must wear a face covering while in our facility and are only allowed to remove them during
their workout.

•

Members must bring their own face covering, water bottle, and towel.

•

Our towel service, coffee service, and water fountains will be unavailable until further notice. Members
may use the water bottle spout of the water fountain to fill up their bottle.

•

We encourage vulnerable populations of our Y family to be cautious and follow appropriate guidelines
or their doctor’s recommendations. Special exclusive hour will be designated for our more vulnerable
populations.

FROM THE MAINE CDC COVID-19 transmission risk is elevated during cardiovascular exercise and

increased respiration; forceful respiration when coughing, sneezing, and yelling; close physical contact; and
sustained physical contact.
2

FACILITY TIME SLOT RESERVATIONS
Reservations are required.

Beginning Monday, June 15th, The Bangor Region YMCA will operate on a reduced schedule, allowing
accessibility to certain parts of the facility in 60-minute time blocks. Please CAREFULLY review these
guidelines to understand the reservation process.
• Only Bangor Region YMCA Members are allowed to make reservations to use our facility
and participate in our Outdoor Fitness Classes. Day passes, guests and nationwide Y access
will not be permitted during this time.
• Reservations can be made starting at 5:30am for our Fitness Centers and 6:00am for the pools.
There will be a 15-minute gap between each time slot to allow for cleaning of all equipment and
touch points.
• A special time in our Fitness Center for our members ages 62 years & older and more
vulnerable family members will be offered from 10:00 - 11:00am, Monday - Friday.
• We recommend members who are potentially at high risk for COVID-19 to work with their
primary care provider to determine if coming to our Y is reasonably safe for them.
• The maximum capacity for members during any 60-minute time block in each area are as follows:
•
•
•
•
•

Fitness Center: 10 people
Weight Room: 3 people
Studio 1: 5 people
Aloupis Pool: 6 people (1 person per lane)
Means Pool: 4 people (1 person per lane)

• Only members with reservations will have facility access. Members can call the day of to see if there
are any cancellations or openings before coming to the Y.
• Members can reserve up to 3 time slots a week per area and up to 2 time slots per day if they are
for different areas.
• Members must be here on time for their reserved time slot. Your spot will only be held for 15
minutes, and will then be given to another eager member.
• If you are unable to make your reserved time slot, you must notify our Welcome Center so it can be
made available to another member. Members who do not show up for their reserved time slot and
did not cancel their reservation in advance will be recorded. Members who are no-shows for their
time slot two or more times will no longer be allowed to reserve a time slot.
• If you arrive at the Y early, you must stay in your vehicle until the time of your reservation.
• Please remember to make other arrangements for your children, as we cannot provide Child Watch
at this time.
• Members must leave the Y no later than the designated end time of their reserved slot,
giving staff enough time to clean before the next group enters. No exceptions will be made due to
our strict cleaning schedule.

TO RESERVE YOUR TIME SLOT, you must call our Welcome Center at 207-941-2808 between the
hours of 5:30am and 7:30pm, Monday - Friday. Reservations can be made as early as the Friday before.
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WHAT TO EXPECT WHEN VISITING
Member Check-In

• At the start of the reserved time slot, members
are to line up outside the building, following
6-feet social distancing. This will be clearly
marked on our walkway.
• For the safety of our staff and members,
members are asked to wear a face covering
when entering our building. Face coverings
are only to be removed during your workout.
• All must wash or sanitize their hands upon entry
and before and after workouts. Hand sanitizers
will be available near the main doors, at each
Welcome Center station, and throughout the
building.
• To prevent unnecessary touching, members
who use a pin number to check in are asked to
download the mobile app and set up their digital
card using their pin number. Instead of using the
key pad, you will scan in with your digital card.
• COVID-19 Screening: When making
reservations, you will be asked health-related
questions. When arriving, your temperature will
be taken. If it is 100°F, you will not be allowed in
the Y.

During Your Visit
• Members will be required to clean
equipment after use.
• Locker Rooms are not available. Therefore,
bring only what you need and keep with you at
all times. Staff is not allowed to handle any of
your belongings.
• Members using our Fitness Center and
Swimming Pools will be instructed to use the
restrooms in the lobby. Locker Rooms will be
unavailable until further notice.
• Members using the Weight Room will have
access to the restroom located by that area.
• Members attending class in Studio 1 will have
access to the restroom room located by the
studio.
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• Because each area has a maximum capacity,
members who want to go from the Fitness
Center to the Weight Room or vice versa may
do so only if the area has not reached maximum
capacity.
• All internal doors will be left open to prevent
unnecessary touching and increase ventilation.
• Members will be required to adhere to all
posted signage regarding distancing and
sanitation. Those who do not follow these
guidelines will be asked to leave the Y.

Aquatics Center
• Entering & Exiting the Pool areas:
• Aloupis Pool: Members are to enter through
the Welcome Center Lobby door and exit
from the Aloupis Pool door to the parking
lot.
• Means Pool: Members are to enter through
the Pool Lobby door and exit through the
Means Pool door to the parking lot.
• Members are to come in their suits and leave in
their suits. Locker Rooms will be unavailable
for changing until further notice. The
restrooms in the lobby are not to be used
for changing.
• Members are to bring their own bag to hold
their personal items and will be asked to store
them in a designated area on the pool deck.
• If members desire to rinse off after their swim,
they may use the two showers located on the
Aloupis Pool deck. No soap or shampoo may be
used.
• Only one person is allowed per lane at a
time at this time.
• Bleachers will not be available for use and no
spectators are allowed during this time.
• Any equipment used by members must be
dunked into the Dunk Bucket after their swim
and placed in the sanitized rack afterwards.

